Resume 1002
OBJECTIVE:
Newly licensed Practical Nurse seeking an entry-level LPN position where hands-on experience as a Direct Support Professional and a strong customer service background can be leveraged to provide high-quality, compassionate patient care 
SUMMARY OF QUALIFICATIONS:
· Newly licensed Practical Nurse with a solid background in direct support services, providing care to individuals with physical, mental, and developmental disabilities in residential and community-based settings

· Extensive experience assisting with activities of daily living (ADLs), including bathing, dressing, grooming, toileting, feeding, and mobility support, while encouraging patient independence

· Knowledgeable in medication administration, monitoring for side effects, and maintaining accurate documentation in compliance with physician orders and facility policies

· Strong clinical foundation developed through nursing education, combined with real-world caregiving experience that supports safe and effective patient care

· Excellent communication skills demonstrated through years of customer service experience, allowing for respectful, clear, and compassionate interactions with patients, families, and care teams

· Proven ability to observe, document, and report changes in patient condition to licensed nursing staff and providers in a timely manner

· Familiar with infection control procedures, patient safety protocols, HIPAA compliance, and ethical standards of care

· Reliable, detail-oriented, and dedicated to delivering consistent, high-quality care while adapting to the demands of a healthcare environment
EDUCATION:
Licensed Practical Nurse Certification
O/N BOCES, Sanborn, NY
High School Diploma
Niagara Falls High School, Niagara Falls, NY
PROFESSIONAL EXPERIENCE:  
03/2022 – Present
Direct Support Professional
Empower, Niagara Falls, NY
· Provided daily direct care and supervision to individuals with physical and mental disabilities in residential and community environments

· Assisted individuals with activities of daily living, including bathing, dressing, grooming, toileting, mobility, and feeding, while promoting independence and dignity

· Administered medications accurately according to physician orders and medication administration records (MAR), ensuring proper documentation and compliance

· Supported individuals during medical appointments by providing transportation, communicating needs to healthcare providers, and following through with care instructions

· Monitored physical & behavioral changes, reporting concerns promptly to supervisors and healthcare professionals

· Maintained accurate daily documentation, reports, & progress notes in accordance with agency & state regulations
06/2010 – Present
Cashier / Park Aide
Niagara Falls State Park (Cave of the Winds), Niagara Falls, NY
· Greets and assists customers with their ticket purchases to gain access to the Cave Of The Winds tourist attraction
· Operates credit card machines and cash registers; maintaining balanced drawers
· Answers phones and courteously gives information as needed to individuals preparing to visit the attraction including tour times, pricing, and directions
· Operates copiers, fax machines, scanners, printers, and other office equipment as needed

· Keeps office and facility clean and presentable to the public at all times
